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Foreword
The advancement in information technology has a profound impact in country's economy, thus the quality of human life. The convergence of computer, communications and content creates tremendous opportunities as well as challenges. The IT revolution will be of much greater significance than the Industrial Revolution of 17th century. This revolution has opened up new possibilities of economic and social transformations from which both developed and developing countries can potentially benefit.

In the context of preparation of the Tenth Five Year Plan (2002-07), the Government has constituted a Working Group on Information Technology sector to make recommendations on the various policy matters to enable to formulate the Tenth Five Year Plan for Communication and Information sector.

This report is the result of efforts of the Members of the Working Group drawn from a cross section of the IT community and seven specialized, subject specific Study Teams.

India does have enormous opportunities emerging from globalization and consequent lowering of tariff barriers. These need to be consolidated through brand equity, marketing contacts, upgrading of manpower skill base, moving up the value chain, better infrastructure and economies of scale through larger domestic market base, R&D especially on e-Security aspects and strengthening of hardware sector. There is urgent need to strengthen IT infrastructure both for software exports and citizen centric interface. Distance learning is the need of the hour to spread education and regular upgradation of skills. This will need interconnecting all schools and colleges in the country (60,000 approx.) through a network with initial support from the Government. This will promote IT among masses and minimize digital divide.

If Indian manufacturing companies have to compete globally, we need to have a clear and comprehensive national policy for hardware manufacturing industry. The basic philosophy to induce manufacturing of electronics and IT products in India should be to provide world-class environment.

I would like to thank all members of the Working Group and Study Teams for their valuable inputs and Shri Y.S. Bhave, Member Convenor and his team (S/Shri R.S. Buttoo, Rajiv Rastogi, R.K. Marwah, T. Santosh) for preparing this Report.
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Rajeeva Ratna Shah

Chairman - Tenth Plan Working Group on Information Technology & 
Secretary, Ministry of Information Technology

Preface

As a part of the exercise relating to the formulation of the Tenth Five Year Plan (2002-07) for Communication and Information Sector, the Planning Commission had constituted a Working Group on Information Technology under the Chairmanship of Secretary, Ministry of Information Technology. The Working Group had 32 Members drawn from various Government Department and Organizations, State Governments, Industry Associations, R&D Institutions and Industry.

The Terms of Reference of the Working Group are given in the Appendices. For getting a wider participation from different Industry Sectors, Industry Associations, R&D Laboratories, Experts and other Intellectuals, the following seven Study Teams were constituted:

1.
Computer Software and Services,

2.
Application Development,

3.
Infrastructure,

4.
Manufacturing Sector,

5.
Electronics and IT Policy & Procedures,

6.
Human Resource Development, and

7.
Research & Development.

The Terms of Reference and Composition of various Study Teams are given in the Appendices of the Report. The reports of the Study Teams in abridged form are included in this Report. However, full reports will be brought out separately.
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