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Telecommunication

Introduction

Telecommunications is a significant part of the infrastructure of the economy.  In spite of a large telecom network, in absolute terms India suffers from low penetration. Given its large unserved population, there is tremendous potential for growth in this sector. To tap this potential, the telecom sector in India has been witnessing a continuous process of reforms since 1991.The New Telecom Policy (NTP) announced in 1999, modified the NTP 1994, to take into account far-reaching technological global developments in the telecom sector.

The performance of telecommunications is judged by indicators like demand and supply measures, quality of service provided, economic and financial performance, capital investment, tariffs, etc. Demand for telecommunication is measured by the sum of telephone mainlines and the number of registered applicants for new connections. However, the list of registered applicants does not reflect the real current pending demand. Extremely short supply may discourage potential applicants from applying for telephone connections (World Development Indicators, The World Bank, 1999). However, in some cases, a waiting list may overstate demand because applicants may register themselves several times to improve their chances. 

Telecom penetration in India is very low as compared to other developing countries of the world. The number of telephone mainlines per 1000 persons was only 19 in 1997 for India as compared to developing countries like China with 56 and Brazil with 107 mainlines per 1000 people (World Development Indicators, The World Bank, 1999).

The tele-density, i.e., connections per hundred people, for India as a whole, was 3.04 in 2001. The New Telecom Policy (1999), however, aims at achieving a tele-density of 7 by the year 2002 and 15 by 2010. Where as tele-density in the urban areas was 8.47, rural connectivity showed an even dismal picture with 0.12 connections per 100 persons (Table III.45). The situation is no different in the state of Jammu & Kashmir with a tele-density of 1.65 per hundred persons, with tele-density in rural areas being as low as 0.12. 

Table III.45: Tele-density in Jammu & Kashmir 

(as on 31.3.2001)

	State/Country
	Urban
	Rural
	Total

	Jammu & Kashmir
	6.33
	0.12
	1.65

	India
	8.47
	0.85
	3.04


Source: Website of Department of Telecommunication, GOI.

 In the absence of private operators, Bharat Sanchar Nigam Limited (BSNL) is the only basic telephone services providing body in the state. The J&K Telecom Circle has 5 Secondary Switching Areas (SSA), namely Jammu, Srinagar, Udhampur, Rajouri and Leh. Taking together all the SSAs, there were 314 exchanges of various capacities in J&K as on November 2000, which increased to 349 in June 2002.

Table III. 46:  Telephone Exchanges: Current Status
	
	11/2001
	6/2002

	Telephone Exchanges
	314
	349

	Equipped Capacity
	277352
	317520

	Working Connections
	198357
	231777

	Waiting List
	48119
	42266


Source: Website of Department of Telecommunication, GOI.

Jammu’s telecom district comprises Jammu and Kathua revenue districts.  These had an equipped capacity of 1,23,564 lines and 106 electronic exchanges as on 30/11/2001. Of the 106 exchanges, 43 have STD facility.  Rajouri SSA comprises the two revenue districts of Rajouri and Poonch. During March 2002, additional C-DOT exchanges were installed in the telecom district. The area is also being provided with Optical Fibre Cable Network (The Kashmir Times, 3 April, 2002). Udhampur SSA comprises the two revenue districts of Udhampur and Doda. Leh SSA comprises Leh and Kargil revenue districts, and had an equipped capacity of 10,384 lines and 6,833 working connections as on 30/11/2001. It had 32 electronic exchanges of which 28 have been provided with STD facility. The Kashmir SSA comprises six revenue districts of the state, namely, Srinagar, Anantnag, Pulwama, Badgam, Baramulla and Kupwara. There were 70 electronic exchanges in the Kashmir SSA as on 30/11/2001, with 34 exchanges been provided with STD facility.    

Table III.47:  Telephone Exchanges: Targets set for 2001-02 & 2002-03

 



                    (Numbers)


	
	2001-02
	2002-03

	Direct Exchange Lines
	80000
	44000

	Exchange Capacity
	69790
	52888

	Village Public Telephones
	2754
	2692


Source: Website of Department of Telecommunications, GoI, August 2002.

Rural Connectivity 

Of the total 6764 villages in the state, 4022 had been provided with telephone connections by April 2001. However, the Village Public Telephones (VPT) increased to 4053 by November 2001 and further to 4070 villages by June 2002. The pace of village connectivity had been slow against the targets set. However, an additional 2692 villages are targeted to be provided connections during 2002-03.

Table III. 48: Status of Village Public Telephones

(As on 01/04/2001)

	
	Total Number of Villages
	Villages with VPTs

	J & K
	6764
	4022

	India
	607491
	408922


Source: Website of Department of Telecommunications, GoI, 2001.

Cellular Services

Though BSNL had been provided the licence for providing cellular mobile telephone services in the state, at present these services are not allowed in the state due to security reasons. The centre has however, decided to lift the ban on cellular as well as Wireless-in-Local-Loop (WLL) services in J&K. This is a welcome move since the terrain in the region is such that providing telephone connections to remote villages by laying landlines becomes very difficult. Also, the business community had been asking for this facility for a long time in the wake of poor development of other means of connectivity in the state.
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