
	
	
	
	
	
	
	
	


COUNCIL FOR SOCIAL DEVELOPMENT 

Southern Regional Centre, Hyderabad – 500 030

EVALUATION STUDY OF RURAL TELEPHONY

[On behalf of Planning Commission, New Delhi]

VPT LEVEL:  SCHEDULE FOR THE CUSTODIAN 
I.
GENERAL DETAILS 

	1.1 VPT Code and Number
	
	
	
	
	
	
	
	

	1.2 State:

	1.3 District:

	1.4 Block/Taluka:



	1.5 Town/ village:

	1.6 Name of the Custodian as per records : 

	1.7 Age :


	[image: image1.emf] 

2  

[image: image2.emf] 

2  

1.8 Sex:                               

	1.9. a Social Group    (√ the relevant)
	
	2
	SC

3
	
	1.9 b. Are you Differently able?




	1.10  Status                              


	1.11  Qualification                                 (           )

(1) Not literate  (2)  Functional Literate (3) Primary 

(4) Upper Primary (5) High School (6) Intermediate 

(7) Graduate  (8)  Above  Graduation

	1.12  Occupation  

a. Primary                                   (         )

b. Secondary                               (         )

(1)  Cultivator (2)  Agriculture casual labour, 

(3) Own business, (4)  Self employed in household industry, (5) Self employed in services (other than business) (6) Non-agriculture casual labour,                (7) Salaried work (8)  Homemaker (9) Livestock management (10)  Pensioners / Retired  (11) Non-working adults (12) Non-working children                   (13)  Student  (14)  Dependent (15) Others (specify:____________)

	1.13 Name of the Respondent: ___________________________



	1.14. Relationship with the household: 




2.  
Installation details

2.1. 
 Year, Month and Date of Installation of VPT________________________________
2.2.  
Agreement validity in years






(       )

2.3.  
Place of installation:                                                                                 
(       )

(1)  Gram Panchayat Office (2) Anganwadi (3) Sarpanch’s house (4) Open space   (5) School 
(6)  Post Office (7) Telephone Exchange   (8) Shop (9) others specify

2.4 Distance of VPT from village / Habitations
(1)  Within the village   (2) 200mts away from the village   (3)  200-500mts away from the village   (4)  More than 500mts from the village

2.5(a)  Technology used:                                                                                    
(       )   
(1)  Landline (2) Mobile  

(a) WLL FX  (b) WLL FWT  (c)  DSPT  (d)  Cor DECT (e)  GSM  (f) CDMA  (g) Others, specify

2.6
Type of instrument: 







(        )

(1)  Dial Keyboard  (2)  Single Touch Key board  (3)  Cordless  (4)  Others, specify

2.7
Narrate in brief the criteria and procedure for making you the custodian of VPT

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________


3.
(a)  Are you regular in paying VPT bills ?                                      

     

(b) What is the mode of payment?





        (           )

(1)   By cash   (2) By Cheque / Draft (3)  Online   (4)  Others, specify  

(c) What is the bill cycle?    






        (           )


      (1)  Monthly (2)  Bi-Monthly   (3)  Others, specify 


4.
(a)  Is VPT in working condition currently ? 





(b) If Yes, furnish the following


No. of days VPT remain faulty in last quarter 


(1) Less than 7 days
 (2) 7 to 15 days      (3) 15 to 21 days      (4) 21 to 30 days



5. 
Quality of VPT service  




a) Connectivity 







        
(       )


     Reliable:   (1) Never (2) Rarely (3)   Sometimes   (4) Often   (5) Always

b)  Quality of voice 







        
(        )

     Clear:   (1) Never (2) Rarely (3)   Sometimes   (4) Often   (5) Always
c)  Repair in time 







      
(        )


     Regular:  (1) Never (2) Rarely (3)   Sometimes   (4) Often   (5) Always
d) Quality of repair

(1)  Very Good   (2) Good   (3) Average (4) Bad   (5)   Very Bad 



(        )

6. 
Reliability and Responsiveness Aspects of VPT 


(a) Do you know who is responsible for the repair / maintenance?                     

(b) If, yes, (1) Service Provider (2) Self (3) Others, Specify__________________________)

(c) Quality of Repair & Maintenance                                                  
  
(        )

     (1)  Very Bad (2) Bad   (3) Average   (4) Good   (5) Very Good     

(d) Level of satisfaction of Repair & Maintenance                                       

(        )

  
       (1) Not Satisfactory (2) Satisfactory   (3)  Highly Satisfactory   
(e) Frequency of line testing

      (1)  Everyday   (2) Once in a week (3) Once in a fortnight (4)   Once in a month

(          ) 


(f) How much average time has been taken for repairs                              ( ________ hrs.)
(g) How many times (No. of frequency) repairs undertaken during 


      (i) Last 30 days








(        )


      (ii) Last 60 days








(        )

(h) Whether the followings are displayed at VPT

a) Name and Telephone No. of persons for Grievance redressal 

b) Toll free utility numbers – Fire, Police etc.,

c) Tariff

(i) Do you have record of fault in the VPT                                                          


(j) Is a complaint book available in the VPT                                                     
1)  If yes, whether complaint book checked by any inspecting authority                 
2)  Give designation of inspecting officer ______________________________________


(k) Do you face any connectivity problem in the VPT                                            

(l) Have you ever shifted the VPTs because of connectivity problem                     

(m) Average cost per Month for repair (Rs. _____________________) 
II.
FIXED COSTS 

	Cost details
	Cost in Rupees

	a) Fixed payment towards deposit to service provider (if any)
	

	b) cost of instrument 
	

	c) Cost of installation 
	

	d) Cost of furniture if any 
	

	e) Other fixed cost to the custodian (If any) (specify)
	

	
	

	
	

	
	

	Total :
	

	Subsidy received
	


III. 
VARIABLE COST

	Cost details
	Cost in Rupees

(Last month)

	a) Market rent of the place of installation ( if owned)
	

	b) Rent paid for the place if not owned
	

	c) Electricity charges 
	

	d) Wages paid to hired labour if any (like boys / girl in-charge of VPT  

    other than the custodian) 
	

	e) Any other miscellaneous  expenditure 
	

	
	

	
	

	
	

	Total :
	


=
IV. 
INCOME AND EXPENDITURE DETAILS 

	Sl. No
	Income and Expenditure             (in Rs.)
	Last month
	2nd last month
	3rd last month

	1
	Source of Income in Rs.  ____________________________________________

	A
	Telephone calls income (Rs.) 
	
	
	

	B
	Any other (related to VPT only) please specify
	
	
	

	C
	Total
	
	
	

	2
	Expenditure in Rs. _________________________________________________

	A
	Towards Telephone Bill Payments to BSNL
	
	
	

	B
	Towards Variable expenditures (like wage, rent, etc)
	
	
	

	C
	Towards repairs and Maintenance
	
	
	

	D
	Any other (related to VPT only) please specify
	
	
	

	E
	Total
	
	
	

	F
	Profit / Loss (1 – 2)
	
	
	


V. 
REVENUE 

	1. Revenue per unit in last three months (ARPU)



	
	Last Month
	2nd Last Month
	3rd Last month

	(i) No. of calls
	
	
	

	      a. LOCAL 
	
	
	

	      b. LOCAL 95
	
	
	

	      c. STD
	
	
	

	      d. ISD
	
	
	

	

	(ii) Charges per unit of call

	       a. LOCAL 
	
	
	

	       b. LOCAL 95 
	
	
	

	       c. STD
	
	
	

	       d. ISD
	
	
	

	
	
	
	

	(iii)  Total Revenue
	
	
	

	
	
	
	


2.
Days of maximum revenue 






       (           )
   

(1)  Marriage time  (2)  Festivals   (3)  Holidays / Weekends  (4)  Others, specify 

VI. 
COMPETITION FOR VPT


1. 
Are here any VPTs available by other service providers in the village ? 

2.
If yes, furnish the following

	Name of the Service Provider
	Number of Connections

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	



3.
Do you face any competition from other service providers   

4.
If yes, distance of that booth (in kms.) from your VPT?

5.
If yes,

On which aspects 

a) Less charges per call




b) Better accessibility 

c) Better connectivity 

d) Better maintenance 

e) Prompt repairs 

f) Any other (specify)

6. 
What measures need to be taken to with stand the competition from other service providers

VII. 
PROBLEMS FACED IN VPT 


a)  Quality - 

      


(i)  Connectivity _______________________________________________________






  _______________________________________________________

(ii)  Voice  
 _______________________________________________________

 _______________________________________________________

b)  Maintenance -



(i)  Time 
_______________________________________________________




_______________________________________________________

(ii)  Quality 
_______________________________________________________




_______________________________________________________

c)  Payment 

_______________________________________________________




_______________________________________________________

d)  Cost of installation
_______________________________________________________




_______________________________________________________

e)  Cost of running 
_______________________________________________________




_______________________________________________________

f)  Other reasons  

___________________________________________________________________________

___________________________________________________________________________

VIII. 
SUGGESTIONS FOR IMPROVEMENT IN VPT SERVICE  

a) Quality - 

      


(i) Connectivity _______________________________________________________





  _______________________________________________________

(ii) Voice  
 _______________________________________________________

 _______________________________________________________

b) Maintenance -



(i) Time 
_______________________________________________________




_______________________________________________________

(ii) Quality 
_______________________________________________________




_______________________________________________________

c) Payment 

_______________________________________________________




_______________________________________________________

d) Cost of installation
_______________________________________________________




_______________________________________________________

e) Cost of running 
_______________________________________________________




_______________________________________________________

f) Other reasons   

___________________________________________________________________________

___________________________________________________________________________

IX.
INIVESTIGATORS REMARKS:        

X.
NAME OF THE INVESTIGATOR: 

  DATE 

2





Male 	





1





Female 





Gen





1





OBC





2





SC





3





ST





4





Yes





No





1





2























2





Yes�	�





1





No 





2





Yes	





1





No 





3





   Widow / Widower





2





Married 





1





Unmarried 





2





Yes	





1





No 





4





Divorced / Separated





2





Yes	





1





No 





2





Yes	





1





No 





2





Yes	





1





No 





2





Yes	





1





No 





2





Yes	





1





No 





2





Yes	





1





No 





2





Yes	





1





No 





2





Yes	





1





No 





2





Yes	





1





No 





2





Yes	





1





No 





2





Yes	





1





No 





2





Yes	





1





No 





2





Yes	





1





No 





2





Yes	





1





No 





2





Yes	





1





No 





2





Yes	





1





No 



































Children





3





Relative 





4





Spouse 	





2





Self 





1
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