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COUNCIL FOR SOCIAL DEVELOPMENT 

Southern Regional Centre, Hyderabad – 500 030

EVALUATION STUDY OF RURAL TELEPHONY

  [On behalf of Planning Commission, New Delhi]

SCHEDULE FOR THE BENEFICIARY

	Note: Please only interview people who are 18 or more years old, regardless of Sex (M/F), so long as they are responsible for making decisions for the households.


I.  
GENERAL DETAILS 

	1.  VPT Code and Number
	
	
	
	
	
	
	
	

	2. State: 
	3.  District:

	4. Block / Taluka: 


	5. Town/ village:

	6. Name of the Head of the household: _______________________________________



	7 a. Social Group    (√ the relevant)


	
	
	
	
	7 b. Are you differently able?




	8. Name of the Respondent: _________________________________________



	8. Relationship with the Head of the  household:  

    




9.
	Particulars of the family
	Shifts in Economic Opportunities

	Sl. No.
	Name of the            family member
	Relation with the Head of Household

Code 1
	Age
	Sex

Code 2
	Marital Status

Code  3
	Educational Qualification

Code  4
	Primary Occupation

Code 5
	Secondary Occupation

Code 5
	Annual Income

(Rs.)

	1
	
	
	
	
	
	
	
	
	

	2
	
	
	
	
	
	
	
	
	

	3
	
	
	
	
	
	
	
	
	

	4
	
	
	
	
	
	
	
	
	

	5
	
	
	
	
	
	
	
	
	

	6
	
	
	
	
	
	
	
	
	

	7
	
	
	
	
	
	
	
	
	

	8
	
	
	
	
	
	
	
	
	

	9
	
	
	
	
	
	
	
	
	

	10
	
	
	
	
	
	
	
	
	


Code 1:  (1) Self (2) Spouse (3) Parent (4) Married child (5) Unmarried child (6) Spouse of the married child (7) Grand child (8) Grandparents                  (9) brother/sister (10) Relatives (11) Others, specify _________

Code 2:  (1) Female (2) Male  






Code 3:  (1) Unmarried (2) Married (3) Widow/Widower (4) Divorced / Separated 

Code 4:  (1) Not literate (2), Functional Literate (3), Primary (4) Upper Primary (5) High School (6) Intermediate (7) Graduate (8) Above Graduation
Code 5 : 
(1) Cultivator (2) Agriculture casual labour (3) Own business (4) Self employed in household industry (5) Self employed in services (other than business) (6) Non-agriculture casual labour (7) Salaried work (8) Homemaker (9) Livestock management  (10) Pensioners / Retired,  (11)  Non-working adults (12)  Non-working children (13) Student  (14) Dependent  (15)  Others specify: ________________)
II. 
PARTICULARS OF HOME

1.
a. Type of House      





b. Electrification:







        

c. Distance from the pucca road (in kms.):
_______________________________ 


d. Distance from State Highway (in kms.): ___________________________

2. 
Details of Telephone Connection

a. Do you have telephone at home? 


                  

b. If yes, furnish the following details – 

	S. No
	Type of Telephone

Code-1
	Service Providers

Code-2
	No. of Connections
	Services available

Code 3
	Since when

	1
	
	
	
	
	

	2
	
	
	
	
	

	3
	
	
	
	
	

	4
	
	
	
	
	


Code1:
(1) Landline (2) Mobile (3) Others, specify

Code 2:
(1) BSNL (2)  Airtel (3) Vodafone (4)  Idea   (5)  Reliance  (6)  Others, specify 

Code 3:
(1) STD  (2)  Local (3) ISD (4)  Internet  (5)  Others, specify

III.  
USAGE OF VPT SERVICES 


a) Do you use services of VPT? 





     

If Yes, 

	Usage Pattern
	No of calls
	30 days
	60 days

	Local 
	
	
	

	Local 95 (intra circle)  
	
	
	

	STD (inter circle)
	
	
	

	ISD 
	
	
	


b) Distance from your house to VPT (in kms ): 


c)  Were you involved in deciding the location of VPT?


     
d)  Who is the official custodian of the VPT?




     
e)  What other added services are available at VPT Booth: 

_______________________________________________________________________

      _______________________________________________________________________

IV.
AVAILABILITY OF VPT 

While visiting the VPT to make call how many times you find the VPT - 

	Sl.            No
	Status
	Last month
	2nd last month

	A
	Faulty
	
	

	B
	Busy
	
	

	C
	Closed
	
	

	D
	Not getting connectivity (engaged)
	
	

	E
	Any other, specify


	
	


V.  
QUALITY ASPECTS OF VPT
	Quality Variables
	Level of Convenience

(1)  Not at all convenient

(2) Convenient
(3)  Very convenient

	a.  Place of Installation                              (          )
(1) Gram Panchayat Office (2) In Anganwadi (3) In     Sarpanch’s house  (4)  Open space  (5)  School  (6)  Post Office (7)  Telephone Exchange  (8) shop  (9) Others specify


	(          )

	b.1 Technology Used                                  (          )

(1) Landline (2) Mobile
b.2 (a) WLL FX,  (b) WLL FWT (c) DSPT  (d) Cor DECT  (e) GSM (f) CDMA-PMP (g) Others, specify

	(          )

(          )

	c.  Type of Instrument                                (          )

(1) Dial Keyboard (2) Single Touch Key board (3) Cordless           (4)  Others, specify


	(          )

	d.  Clarity of Voice                                     (          )

Clear : (1) Never  (2) Rarely (3) Often  (4) Always

	(          )

	e.  Connectivity of VPT Service Provider       (          )
(1) Not Reliable (2)  Reliable  (3)  Highly Reliable

	


VI.  
Timeliness Aspects of VPT 

	a.  Availability of Service                                                                                   (        )

     (1) During day time  (2) During night (3) Always (4) If there are fixed timings, specify



	
b. Is it closed on holidays?                                                                         




VII. 
Other Aspects of VPT 

	a. Do you pay for use of VPT                                                                     

	b. If yes, are you getting bill for making payments


	c.  Mode of payment for the use of VPT                                                               

      (1) Cash   (2)  Credit  (3)  Partly cash, Partly credit  (4)  Others



	d.  Regularity in Payment                                                                      

       Regular :    (1 ) Never (2)  Rarely (3)  Sometimes (4)  Often (5) Always


	e.   Are there any restrictions in the use of VPT in terms of social factors such as religion, 

     Caste, gender, differently abled?                                                                         



	f.   If yes, specify 

      _______________________________________________________________________

      _______________________________________________________________________

      _______________________________________________________________________




VIII. ECONOMIC ASPECTS OF VPT  

1. UTILITY ASPECT 


a) Has the availability and usage of VPT impacted any change in your family income?    


b) If yes, family income per annum before the use of VPT Rs. ________________.

c) After the use of VPT  Rs. ______________________

d) Reasons in brief for the difference 

2. HOW THE AVAILABILITY OF VPT HAS IMPROVED YOUR CONNECTIVITY  

	Variable
	Code

(1) No improvement  (2) Marginal improvement  (3)  Significant improvement

	a. Personal Communications
	

	b. Business networking
	

	c. Emergency Management 

1.  Medical 

2.  Fire 

3.  Police 

4.  Natural Calamities
	

	d. Official purposes
	


3. 
ACCESS TO INFORMATION ON -
	Information on
	Code:
 (1)  Never   (2)  Rarely         (3) As per necessity  (4)  Frequently 

	a. Employment Opportunities
	

	b. Market
	

	c. Developmental and Welfare schemes of
    Government on

1.  Health

2.  Education

3.  Related to Agriculture

4.  Others
	

	d. Natural Calamity / Weather Forecasting
	

	e. Rail / Road Transport
	

	f. Health Services
	

	g. Agriculture related
	

	h. Business related
	

	i. Others (Specify)


	


IX.
IMPEDIMENTS IN THE USE OF VPT 


	Variable
	Level of Satisfaction

(1) Not Satisfactory

(2) Satisfactory  

(3) Highly Satisfactory

	Constraints faced

 (as reported by users)



	a.  Convenience about the Location 


	(          )
	

	b.  Accessibility of VPT in terms of - 

    (i)   Time 

(ii)  Quality 


	(          )

(          )
	

	c.  Repair and Maintenance 

(i) Time 

(ii) Quality


	(          )

(          )
	

	d. Cooperativeness & behaviour of 

    custodians 


	(          )
	

	e.  Other alternate service providers 


	(          )
	


X. 
SOLUTION

	Variable
	How is it resolved?
Mode:  (1) Internally  (2) Externally 

            (3)  Not resolved (4) Not aware


	Describe in detail 

	a. Convenience about the 

    Location of VPT 
	
	

	b. Accessibility of VPT in terms of - 

(i) Time 

(ii)  Quality 
	
	

	c.  Repair and Maintenance 

(i) Time 

(ii)  Quality
	
	

	d.  Payments to the custodians 
	
	

	e.  Other alternate service providers 
	
	


XI.
Investigators Remarks:

XII.
Name of the Investigator: 





Date:  

1





No 





1





Kucha 





3





Pucca 	





2





Semi-pucca 





Gen





1





OBC





2





SC





3





ST





4





Yes





No





1





2



































1





Self 





2





Spouse 	





4





Relative 





3





Children





2





Yes	





2





Yes	





1





No 





2





Yes	





1





No 





2





Yes	





1





No 





Within 200 mts.





1





2





200 to 500 mts.





3





More than 500 mts.





2





Yes	





1





1





1





Sarpanch





2





Anganwadi / School Teacher





3





Postman	





4





Others, specify





2





3





Yes	





1





No 





2





Yes	





1





No 





2





Yes	





1





No 





No 





2





Yes
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