Chapter: 7
View Perceptions of People’s Representatives
Involvement of people’s representatives in the functioning of any programme is essential as it ensures community mobilization, their participation and active role in implementation of the development scheme and programme.  Representatives of NGOs and civil society organizations are also engaged in successful implementation of government programmes and schemes. In this part of the report, an attempt has been made to examine the view perception of representatives of local governments, NGOs and civil society organizations regarding the functioning of Rajiv Gandhi National Creche Scheme. 
Gender of respondents is shown in Table 7.1. About 58 per cent respondents were males. This was found more pronouncing in Maharashtra, Assam, Uttar Pradesh, West Bengal and Himachal Pradesh. 
Table-7.1: Gender of Respondents
	State
	Male
	Female
	Total

	Himachal Pradesh
	7
	5
	12

	
	58.3%
	41.7%
	100.0%

	Uttar Pradesh
	8
	3
	11

	
	72.7%
	27.3%
	100.0%

	Assam
	9
	2
	11

	
	81.8%
	18.2%
	100.0%

	Tripura
	4
	7
	11

	
	36.4%
	63.6%
	100.0%

	West Bengal
	8
	3
	11

	
	72.7%
	27.3%
	100.0%

	Maharashtra
	1
	0
	1

	
	100.0%
	0.0%
	100.0%

	Madhya Pradesh
	6
	5
	11

	
	54.5%
	45.5%
	100.0%

	Karnataka
	4
	7
	11

	
	36.4%
	63.6%
	100.0%

	Andhra Pradesh
	5
	6
	11

	
	45.5%
	54.5%
	100.0%

	Total
	52
	38
	90

	
	57.8%
	42.2%
	100.0%


Source: Field Survey, 2012.
Educational level of respondents is shown in Table 7.2. About 46 per cent respondents were undergraduates while about 29 per cent respondents were graduates and postgraduates. The proportion of graduates and postgraduates respondents was reported significantly high in Himachal Pradesh, Uttar Pradesh, Assam, Karnataka and Andhra Pradesh.
Table-7.2: Educational Level of Respondents
	State
	Under Graduate
	Graduate
	Post Graduate
	Others
	Total

	Himachal Pradesh
	2
	5
	0
	5
	12

	
	16.7%
	41.7%
	0.0%
	41.7%
	100.0%

	Uttar Pradesh
	5
	3
	2
	1
	11

	
	45.5%
	27.3%
	18.2%
	9.1%
	100.0%

	Assam
	5
	3
	0
	3
	11

	
	45.5%
	27.3%
	0.0%
	27.3%
	100.0%

	Tripura
	6
	2
	0
	3
	11

	
	54.5%
	18.2%
	0.0%
	27.3%
	100.0%

	West Bengal
	6
	2
	0
	3
	11

	
	54.5%
	18.2%
	0.0%
	27.3%
	100.0%

	Maharashtra
	0
	0
	0
	1
	1

	
	0.0%
	0.0%
	0.0%
	100.0%
	100.0%

	Madhya Pradesh
	5
	2
	1
	3
	11

	
	45.5%
	18.2%
	9.1%
	27.3%
	100.0%

	Karnataka
	6
	3
	0
	2
	11

	
	54.5%
	27.3%
	0.0%
	18.2%
	100.0%

	Andhra Pradesh
	6
	3
	0
	2
	11

	
	54.5%
	27.3%
	0.0%
	18.2%
	100.0%

	Total
	41
	23
	3
	23
	90

	
	45.6%
	25.6%
	3.3%
	25.6%
	100.0%


Source: Field Survey, 2012.
Profession of respondents is shown in Table 7.3.  About 22 per cent respondents were found engaged in private job while 14 per cent respondents were engaged in business. This was found more pronouncing in West Bengal, Assam, Madhya Pradesh and Karnataka. Only 13 per cent respondents were government employees. This was found significant in Tripura.  About half of the respondents were engaged in social profession and representing the civil society organizations, NGOs and other voluntary organizations.
Table-7.3: Profession of Respondents
	State
	Govt. Job
	Private Job
	Business
	Others
	Total

	Himachal Pradesh
	0
	0
	3
	9
	12

	
	0.0%
	0.0%
	25.0%
	75.0%
	100.0%

	Uttar Pradesh
	2
	3
	1
	5
	11

	
	18.2%
	27.3%
	9.1%
	45.5%
	100.0%

	Assam
	2
	5
	3
	1
	11

	
	18.2%
	45.5%
	27.3%
	9.1%
	100.0%

	Tripura
	3
	2
	0
	6
	11

	
	27.3%
	18.2%
	0.0%
	54.5%
	100.0%

	West Bengal
	0
	1
	6
	4
	11

	
	0.0%
	9.1%
	54.5%
	36.4%
	100.0%

	Maharashtra
	0
	0
	0
	1
	1

	
	0.0%
	0.0%
	0.0%
	100.0%
	100.0%

	Madhya Pradesh
	2
	4
	0
	5
	11

	
	18.2%
	36.4%
	0.0%
	45.5%
	100.0%

	Karnataka
	1
	4
	0
	6
	11

	
	9.1%
	36.4%
	0.0%
	54.5%
	100.0%

	Andhra Pradesh
	2
	1
	0
	8
	11

	
	18.2%
	9.1%
	0.0%
	72.7%
	100.0%

	Total
	12
	20
	13
	45
	90

	
	13.3%
	22.2%
	14.4%
	50.0%
	100.0%


Source: Field Survey, 2012.
Majority of the respondents were found affiliated with NGOs. This was found more pronouncing in Andhra Pradesh, Karnataka, Maharashtra, Assam and Uttar Pradesh. About 18 per cent respondents were affiliated with political parties. This was found more pronouncing in West Bengal (63.6 per cent) and Tripura (36.4 per cent). Only 14 per cent respondents were found affiliated with PRIs. This was found more pronouncing in Himachal Pradesh (58.3 per cent) and West Bengal (27.3 per cent).
Table-7.4: Affiliation with Organizations
	State
	Political Party
	PRI's
	NGO
	Others
	Total

	Himachal Pradesh
	4
	7
	0
	1
	12

	
	33.3%
	58.3%
	0.0%
	8.3%
	100.0%

	Uttar Pradesh
	0
	1
	8
	2
	11

	
	0.0%
	9.1%
	72.7%
	18.2%
	100.0%

	Assam
	1
	0
	10
	0
	11

	
	9.1%
	0.0%
	90.9%
	0.0%
	100.0%

	Tripura
	4
	1
	6
	0
	11

	
	36.4%
	9.1%
	54.5%
	0.0%
	100.0%

	West Bengal
	7
	3
	1
	0
	11

	
	63.6%
	27.3%
	9.1%
	0.0%
	100.0%

	Maharashtra
	0
	0
	1
	0
	1

	
	0.0%
	0.0%
	100.0%
	0.0%
	100.0%

	Madhya Pradesh
	0
	1
	10
	0
	11

	
	0.0%
	9.1%
	90.9%
	0.0%
	100.0%

	Karnataka
	0
	0
	11
	0
	11

	
	0.0%
	0.0%
	100.0%
	0.0%
	100.0%

	Andhra Pradesh
	0
	0
	11
	0
	11

	
	0.0%
	0.0%
	100.0%
	0.0%
	100.0%

	Total
	16
	13
	58
	3
	90

	
	17.8%
	14.4%
	64.4%
	3.3%
	100.0%


Source: Field Survey, 2012.
Nature of affiliation with organizations is shown in Table 7.5. Most of the respondents reported that they are members of the organizations. However, a large proportion of respondents in Uttar Pradesh (45.5 per cent), Himachal Pradesh (41.7 per cent) and Assam (36.4 per cent) were found social development activists.
Table-7.5: Nature of Affiliation with Organizations
	State
	Member
	Activist
	Total

	Himachal Pradesh
	7
	5
	12

	
	58.3%
	41.7%
	100.0%

	Uttar Pradesh
	6
	5
	11

	
	54.5%
	45.5%
	100.0%

	Assam
	7
	4
	11

	
	63.6%
	36.4%
	100.0%

	Tripura
	8
	3
	11

	
	72.7%
	27.3%
	100.0%

	West Bengal
	11
	0
	11

	
	100.0%
	0.0%
	100.0%

	Maharashtra
	1
	0
	1

	
	100.0%
	0.0%
	100.0%

	Madhya Pradesh
	10
	1
	11

	
	90.9%
	9.1%
	100.0%

	Karnataka
	11
	0
	11

	
	100.0%
	0.0%
	100.0%

	Andhra Pradesh
	11
	0
	11

	
	100.0%
	0.0%
	100.0%

	Total
	72
	18
	90

	
	80.0%
	20.0%
	100.0%


Source: Field Survey, 2012.
The respondents were asked that whether crèche scheme has been implemented in their areas. Most of the respondents admitted that crèche scheme has been implemented in their areas. However, a significant proportion of respondents in Himachal Pradesh (33.3 per cent) and Uttar Pradesh (18.2 per cent) reported that crèche scheme has not been implemented in their areas (Table 7.6). 
Table-7.6: Whether Crèche Scheme is Being Implemented in Your Area
	State
	Yes
	No
	Total

	Himachal Pradesh
	8
	4
	12

	
	66.7%
	33.3%
	100.0%

	Uttar Pradesh
	9
	2
	11

	
	81.8%
	18.2%
	100.0%

	Assam
	11
	0
	11

	
	100.0%
	0.0%
	100.0%

	Tripura
	11
	0
	11

	
	100.0%
	0.0%
	100.0%

	West Bengal
	11
	0
	11

	
	100.0%
	0.0%
	100.0%

	Maharashtra
	1
	0
	1

	
	100.0%
	0.0%
	100.0%

	Madhya Pradesh
	11
	0
	11

	
	100.0%
	0.0%
	100.0%

	Karnataka
	11
	0
	11

	
	100.0%
	0.0%
	100.0%

	Andhra Pradesh
	11
	0
	11

	
	100.0%
	0.0%
	100.0%

	Total
	84
	6
	90

	
	93.3%
	6.7%
	100.0%


Source: Field Survey, 2012.
Most of the respondents were found aware that Project Implementing Agencies are running crèche centres. However, the awareness level was reported low in Maharashtra and Assam (Table 7.7).   
Table-7.7: Do You Know That PIAs are Running Crèche Centres
	State
	Yes
	No
	Total

	Himachal Pradesh
	12
	0
	12

	
	100.0%
	0.0%
	100.0%

	Uttar Pradesh
	11
	0
	11

	
	100.0%
	0.0%
	100.0%

	Assam
	9
	2
	11

	
	81.8%
	18.2%
	100.0%

	Tripura
	10
	1
	11

	
	90.9%
	9.1%
	100.0%

	West Bengal
	10
	1
	11

	
	90.9%
	9.1%
	100.0%

	Maharashtra
	0
	1
	1

	
	0.0%
	100.0%
	100.0%

	Madhya Pradesh
	11
	0
	11

	
	100.0%
	0.0%
	100.0%

	Karnataka
	11
	0
	11

	
	100.0%
	0.0%
	100.0%

	Andhra Pradesh
	11
	0
	11

	
	100.0%
	0.0%
	100.0%

	Total
	85
	5
	90

	
	94.4%
	5.6%
	100.0%


Source: Field Survey, 2012.
Most of the respondents reported that they have visited crèche centres in their areas. However, a large proportion of respondents in Maharashtra,  Assam and Andhra Pradesh have not visited any crèche centres (Table 7.8).   
Table-7.8: Whether Visited any Crèche Centre in Your Area
	State
	Yes
	No
	Total

	Himachal Pradesh
	12
	0
	12

	
	100.0%
	0.0%
	100.0%

	Uttar Pradesh
	11
	0
	11

	
	100.0%
	0.0%
	100.0%

	Assam
	10
	1
	11

	
	90.9%
	9.1%
	100.0%

	Tripura
	11
	0
	11

	
	100.0%
	0.0%
	100.0%

	West Bengal
	11
	0
	11

	
	100.0%
	0.0%
	100.0%

	Maharashtra
	0
	1
	1

	
	0.0%
	100.0%
	100.0%

	Madhya Pradesh
	11
	0
	11

	
	100.0%
	0.0%
	100.0%

	Karnataka
	11
	0
	11

	
	100.0%
	0.0%
	100.0%

	Andhra Pradesh
	10
	1
	11

	
	90.9%
	9.1%
	100.0%

	Total
	87
	3
	90

	
	96.7%
	3.3%
	100.0%


Source: Field Survey, 2012.
Most of the respondents were found satisfied with the adequacy and quality of crèche services. However, satisfaction regarding adequacy and quality of crèche services was reported slightly low in Andhra Pradesh and Assam (Table 7.9).
Table-7.9: Satisfaction with the Adequacy and Quality of Crèche Services
	State
	Drinking Water (Yes)
	Toilets (Yes)
	Electricity (Yes)
	Play Equipments (Yes)
	Play Ground (Yes)
	Medical Facility (Yes)
	Care & Protection (Yes)
	Food & Nutrition (Yes)
	Overall Creche Infrastructure (Yes)
	Total

	Himachal Pradesh
	12
	12
	12
	12
	12
	12
	12
	12
	12
	12

	
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%

	Uttar Pradesh
	11
	11
	11
	11
	11
	11
	11
	11
	11
	11

	
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%

	Assam
	10
	10
	10
	10
	10
	10
	10
	10
	10
	11

	
	90.9%
	90.9%
	90.9%
	90.9%
	90.9%
	90.9%
	90.9%
	90.9%
	90.9%
	100.0%

	Tripura
	11
	11
	11
	11
	11
	11
	11
	11
	11
	11

	
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%

	West Bengal
	11
	11
	11
	11
	11
	11
	11
	11
	11
	11

	
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%

	Maharashtra
	0
	0
	0
	0
	0
	0
	0
	0
	0
	1

	
	0.0%
	0.0%
	0.0%
	0.0%
	0.0%
	0.0%
	0.0%
	0.0%
	0.0%
	100.0%

	Madhya Pradesh
	11
	11
	11
	11
	11
	11
	11
	11
	11
	11

	
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%

	Karnataka
	11
	11
	11
	11
	11
	11
	11
	11
	11
	11

	
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%

	Andhra Pradesh
	10
	10
	10
	10
	10
	10
	10
	10
	10
	11

	
	90.9%
	90.9%
	90.9%
	90.9%
	90.9%
	90.9%
	90.9%
	90.9%
	90.9%
	100.0%

	Total
	87
	87
	87
	87
	87
	87
	87
	87
	87
	90

	
	96.7%
	96.7%
	96.7%
	96.7%
	96.7%
	96.7%
	96.7%
	96.7%
	96.7%
	100.0%


Source: Field Survey, 2012.
The respondents were asked that whether community mobilization, involvement and participation in implementation of crèche scheme is imperative. About half of the respondents were found agreed on this view point while about 47 per cent respondents expressed their view point as strongly agree. Only a small proportion of respondents in Madhya Pradesh and West Bengal were found somewhat agree on this view point (Table 7.10).   
Table-7.10: Whether Community Mobilization and Participation in Implementation of Crèche Scheme is Imperative
	State
	Strongly Agree
	Agree
	Somewhat Agree
	Total

	Himachal Pradesh
	7
	5
	0
	12

	
	58.3%
	41.7%
	0.0%
	100.0%

	Uttar Pradesh
	3
	8
	0
	11

	
	27.3%
	72.7%
	0.0%
	100.0%

	Assam
	2
	9
	0
	11

	
	18.2%
	81.8%
	0.0%
	100.0%

	Tripura
	1
	10
	0
	11

	
	9.1%
	90.9%
	0.0%
	100.0%

	West Bengal
	6
	4
	1
	11

	
	54.5%
	36.4%
	9.1%
	100.0%

	Maharashtra
	0
	1
	0
	1

	
	0.0%
	100.0%
	0.0%
	100.0%

	Madhya Pradesh
	5
	5
	1
	11

	
	45.5%
	45.5%
	9.1%
	100.0%

	Karnataka
	9
	2
	0
	11

	
	81.8%
	18.2%
	0.0%
	100.0%

	Andhra Pradesh
	9
	2
	0
	11

	
	81.8%
	18.2%
	0.0%
	100.0%

	Total
	42
	46
	2
	90

	
	46.7%
	51.1%
	2.2%
	100.0%


Source: Field Survey, 2012.
The involvement of people’s representatives and social activists in the successful implementation of Rajiv Gandhi National Crèche Scheme is imperative. Most of the respondents were found aware about the scheme and its implementation. They have also visited crèche centres and were found satisfied with the adequacy and quality of crèche services.
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