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PREFACE

The Department of Post is changing fast. Many new innovative products and services have been launched during the last decade to enable it to meet the ever changing requirements of its clientele and several more  initiatives are planned. Change is an ongoing process in Department of Post and its pace will accelerate rapidly in years to come.

It is in this scenario that the present study was launched, sponsored by Planning Commission, Government of India. Since majority of the population of the country still lives in rural India, the focus of the study has been on Rural Postal System including Panchayat Sanchar Seva Yojana.

With the emergence of new technologies and rise in level of literacy, there has been a significant change in the way people communicate with each other. The importance of letter writing is diminishing and other means of communication such as telephones and internet are becoming easily accessible.

Rural postal requirements are mainly met through a system of Sub Post Offices, Extra Departmental Branch Post Offices and Panchayat Sanchar Seva Kendras. Branch Post Master (BPM) is the key functionary in the whole set up. With so many new services being taken up by the Department of Posts and rising expectations of the customers, the skill levels of BPMs needs improvement. There is an urgent need for manpower and skill development programmes to be undertaken.

To facilitate the process of change and to enable faster decision making it is suggested that Department of Post be converted to an independent Corporation, wholly owned by Government of India.

Many senior officers of the Planning Commission and in the Department of Posts have already visualized the future and have begun the process of introducing attitudinal changes and change in work culture at the local level. These visionaries are the torch bearers of the Department and we wish them good luck in their pioneering endeavor. Their work needs to be replicated and improved to meet the aspiration of the employees and  users of postal service.  

The Department of Posts has a great responsibility and duty to become an important harbinger of social and economic betterment of rural India.  Post office should become a nodal point for providing futuristic communication, information and financial services. It should also become self sustaining.

We wish the Department success in its endeavor and hope that  in years to come it would become a model organization for rest of the world .








            A. M. Chaturvedi








Director, AMC Research Group
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                Annexeure – 10

List of abbreviation  used:

1. ASPO

: Assistant  Sub Post Master


2. ASSOCHAM         
: Association of Chamber of Commerce and Industries

3. BO


: Branch Post Office

4. BPM

: Branch Post Master

5. CAT

: Common Administrative Test

6. CE


; Continuing education


7. CII


: Confederation of Indian Industries


8. DA


: Dearness allowance

9. DOT

: Department of Telecom

10. DSO

: Departmental sub Post Office

11. DMR

: Departmental Mail Runner

12. EDA

: Extra Departmental agent

13. EDBO

: Extra Departmental Branch Post Office


14. EDBPM

: Extra departmental Branch Post master

15. EDDA

: Extra Departmental Delivery agent

16. EDMC

: Extra  Departmental Mail Carrier

17. EDSO

: Extra Departmental Sub post office

18. FICCI

: Federation of Indian Chamber of commerce and Industries

19. GDS

: Gramin Dak Seva

20. GDSBPM

: Gramin Dak Seva  Branch Post Master


21. HRD

: Human Resource Development


22. IPO


: Inspector of Post Office

23. ISD


: International Subscriber Dialing

24. IVP


: Indira Vikash Patra

25. KVP

: Kisan Vikash Patra

26. LIC


: Life Insurance Corporation

27. MO


: Money Order

28. MIS


: Monthly Income Scheme 

29. NABARD

: National Bank for Agriculture and Rural Development

30. NSC

: Nationa Savings Certificate

31. NSO

: National Saving

32. OJT

: On Job Training

33. PCO

: Public Call Office

34. PLI


: Postal Life  Insurance


35. PMG

: Post Master General

36. PSSK

: Panchayat Sanchar Seva Kendra

37. PSSY

: Panchayat Sanchar Seva Yojana


38. RD


: Recurring Deposit

39. RPLI

: Rural Postal Life Insurance

40. SB


: saving Bank

41. SKA

: Sanchar Kendra Agent

42. SO


: Sub Post Office


43. SSKA

: Sanchar Seve Kendra Agent

44. SSP

: Senior superintendent of Post office

45. STD

: Subscriber Trunk Dialing


46. TA


: Touring Allowance

47. TD


: Term Deposit

48. TRC

:  Telephone Revenue collection

49. UPSO

:  Universal Postal Service Obligation

50. VP


: Value Payable Post

51. VSAT

: Very Small Aperture Terminals[image: image2.png]
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