SOCIAL AUDIT

VISION FOUNDATION

PREPAREDNESS OF PEOPLE FOR SOCIAL AUDIT
Interview Schedule – Villagers

INSTRUCTIONS FOR FIELD RESEARCHER

GENERAL 

· This schedule has been divided into 5 sections (A, B, C, D, E). 

· Each Section has to be administered to the respondents. DO NOT SKIP ANY SECTION.

· DO NOT PROMPT THE RESPONDENT AT ANY STAGE, UNLESS SPECIFIED.

· Respondents have to be PROBED for answers, wherever indicated (e.g. Please ask the respondent to describe in detail)

· All questions should be administered. No question should be omitted / ignored unless specified.

· Name and code of team leader / members have to be carefully filled along with the date. (End of schedule)

· Please contact Team leader in case of any doubt.

SAMPLING

· Information to be collected from households in the village – Village Level – Random household survey. 

· 10 households per village X 8 villages per state = 80

· Two villages under the same Gram Panchayat, one will be the panchayat village itself and another village. 

· In each village, 10 households will be contacted for interview. The sampled households will be selected by following the cluster sampling technique. One cluster will consist of 5 households, thus 2 clusters will be selected in each village.

· The 2 clusters will be selected from two distinct parts of the village, taking the Cluster Head Household (CHH) near a landmark (e.g. temple, well, hand pump, choupal, school, etc.). The remaining 4 households in the cluster will be selected following the right hand rule after completing the CHH, selecting every alternate house.


Serial Number (for official use only)


1. State: __________________________ (Code: 1 to 8)


2. District: _________________________ (Code: 1 to 2)


3. Block: __________________________ (Code: 1 to 4)

4. Name of Village: _________________________ Gram Panchayat: _________________

Section A. Socio-Economic profile

5. Name of respondent: __________________________________________________ 

6. Age:





7. Gender: (Code: Male – 1, Female  - 2) 

8. Education Qualification: (Please fill in the relevant code & sub-codes of the educational qualifications of Graduate, Postgraduate, Technical Graduate, Doctor, Diploma Holder etc).




   Code


      Sub-code

Code: 1-Illiterate, 2-Primary, 3-Non-Matric, 4-Matric, 5-Intermediate, 6- Graduate (Arts-61, Commerce-62, Science-63), 7-Post Graduate (Arts-71, Science-72, Commerce-73, Agriculture-74, Engg. & Tech.-75, Veterinary-76), 8-Technical Graduate {Civil Engg.-81, Mechanical-82, Electrical-83, Agri.-84), 9-Doctor (Allopathy-91, Homeopathy-92, Ayurvedic-93, Veterinary-94), 10-Diploma Holder (Civil-101, Mechanical-102, Electrical-103, Textiles-104, Instrumentation-105, Leather-106, computer-107), 11-MBA/MCA, 12-Any other (please specify______________________________). 

VERY IMPORTANT: Questions 9 to 12 should be asked at end of the interview


9. Social group of the respondent (Code: SC – 1, ST – 2, OBC – 3, Minorities – 4, General / Others – 5)

10. Number of members in family (please specify exact number)


11. Occupation of the family/head of the family  

Code: Daily wages – 1, Govt. Sector – 2, Private sector – 3, Business – 4, Small trade – 5, Professionals (doctor, lawyer etc) – 6, Unemployed – 7, Any other  – 8 (please specify____________________). 

12. Average Monthly Household Income (DO NOT PROMPT)
Code: Less than Rs.500 – 1, Rs.501-Rs.1000 – 2, Rs.1001-Rs.1500 – 3, Rs.1501-Rs.2500 – 4, Rs.2501-Rs.3500 – 5, Above Rs.3501-Rs.5000 – 6, Above Rs.5000 – 7
Section B. General Awareness about environment, Government machinery

13. Do you know that the Government implements various schemes for development in your village? (Code: Yes – 1, No – 2). If YES, proceed with interview, if NO Terminate interview.
14. What are the Schemes being implemented by the Government in your Block / village?

(As many as possible, according to memory) DO NOT PROMPT THE RESPONDENT.

15. Who provides you information on schemes / programmes? (Please circle the relevant answers). Multiple response possible.
	DRDA official – 1 
	State Department officials – 5

	GP/PRI member – 2 
	School teacher/opinion leaders – 6 

	Politicians – 3 
	NGO/external agency – 7 

	Collector’s / DM’s office – 4 
	Any other – 8 (please specify________________________)


16. What information do you normally receive? (Please circle the relevant answer)

	Details about the scheme – 1
	Where to approach (Place) – 5

	Benefits from the scheme – 2
	What to do (Procedures) – 6

	Implementing agency for scheme – 3
	Any other – 7 (please specify___________________________________)

	Whom to approach (Department) – 4
	


17. Do you have any doubts after receiving the information? (Code: Yes – 1, No – 2) If YES, ask question 18, if NO ask question 22. 
18. What are the doubts? Please ask the respondent to describe. Ask question 19.

19. Do you seek any further information on the subject? (Code: Yes – 1, No – 2). If YES, ask question 20, if NO ask question 22.

20. Are your doubts clarified? (Code: Yes – 1, No – 2). If NO, ask question 21, if YES, ask question 22.

21. Do you approach someone else for information? (Code: Yes – 1, No – 2). If yes, whom do you approach (ask for name and designation) _______________________________________________________________.


22. Are you a beneficiary to any of the schemes? (Code: Yes – 1, No – 2). If YES ask question 23, if NO ask question 29.
23. Please indicate name of scheme? (name of scheme to be mentioned) _____________________________________________________________________

24. How did you expect to benefit from the scheme? Code: Monetary benefit  (immediate) – 1, Employment for Self (short / long term) – 2, Social Benefit (education / health) – 3, Any other benefit (Please specify) – 4 _____________________________________________________________________

25. Did you receive full benefits as mentioned under the scheme? (Code: Yes – 1, No – 2). If NO, ask question 26, if YES ask question 29.
26. Who, according to you, has received a part / share from your benefit? (Ask for name, designation) Ask question 27. ______________________________________________________________________


27. Did you approach someone and point out the problem? (Code: Yes – 1, No – 2). If YES, whom did you approach (ask for name and designation). ____________ ____________________________________________. If NO, ask question 28.
28. Why you did not approach anybody for your problem?

Code: Did not know whom to approach – 1, Nobody can help – 2, This is the normal practice – 3, Would be detrimental for receiving benefits from future schemes – 4, Any other Reason (please specify) _______________________________

Section C. Awareness About Gram Sabha, Gram Panchayat


29. Are you aware about Gram Sabha? (Code: Yes – 1, No – 2)


30. Have you participated in any of the Gram Sabha meetings? (Code: Yes – 1, No – 2)

31. How frequently are the Gram Sabha meetings conducted? 

Code: Once every month – 1, once every two months – 2, once every 3 months – 3, once in six months – 4, once in a year – 5, Less Frequently – 6 Any other – 7 (please specify) ________________

32. What is discussed in Gram Sabha meetings?

Code: Information / news about new Programmes / Schemes – 1, Updation about previous programmes / schemes – 2, Income & Expenditure on programmes / schemes – 3, Allotment / allocation to beneficiaries – 4, All of the above – 5, None of the above – 6, Any other (please specify) – 7 _________________________

33. If you have doubts, do you clarify with the Gram Sabha members? (Code: Yes – 1, No – 2). If NO, ask respondent to mention the reason.
34. Do you know the Panch and Sarpanch of your village and Gram Panchayat? (Code: Yes – 1, No – 2). If YES, please ask for name ___________________

35. Please enumerate some activities & responsibilities of Gram Panchayat. Ask the respondent to describe. 

	a)
	
	f)
	

	b)
	
	g)
	

	c)
	
	h)
	

	d)
	
	i)
	

	e)
	
	j)
	


36. Please Rate your Level of Satisfaction for the above-mentioned activities of the Gram Panchayat in terms of Expectations & Actual Performance. (Code: Very Satisfactory – 3, Satisfactory – 2, Not Satisfactory – 1, Not performed – 0)
	
	Activities & Responsibilities of GP
	Expectations
	Actual Performance

	a)
	
	
	

	b)
	
	
	

	c)
	
	
	

	d)
	
	
	

	e)
	
	
	

	f)
	
	
	

	g)
	
	
	

	h)
	
	
	

	i)
	
	
	

	j)
	
	
	


37. How do you rate the performance of your Gram Panchayat in terms of:
(a) Implementation of Programmes

(b) Dissemination of Information

(Code: Excellent – 5, Good – 4, Average – 3, Bad – 2, Poor – 1).

38. Do you think that the Gram Panchayat conceals information from you? (Code: Yes – 1, No – 2). If YES, ask question 39, if NO, ask question 40.

39. What information is concealed from you? (Please circle the relevant answer).
	Funds received – 1
	Details & progress about programme / scheme – 4

	Expenditure incurred – 2
	Any other – 5 (please specify) ____________________

__________________________________________

	Allotment of beneficiaries – 3
	


Section D. Awareness About Constitutional Rights, Right to Information 

40. Are you aware of your constitutional Rights? (Code: Yes – 1, No – 2). If YES ask question 41, 42, 43, if NO ask question 44.
41. Please ask the respondent to list the constitutional rights. (as many as possible, according to memory) Do not prompt the respondent.
42. Do you exercise your constitutional rights? (Code: Yes – 1, No – 2). If YES, ask question 43, if NO ask quesiton 44.
43. Please request the respondent to quote an example (in context to exercising constitutional rights). Do not prompt the respondent.
The Parliament has passed the Right to Information Act, which empowers the citizens of India to demand for information from the Government.


44. Are you aware of the Right to Information for citizens? (Code: Yes – 1, No – 2). If YES, ask question 45, if NO ask question 46.
45. Can you describe the salient features of the Right to Informaiton in brief.

Section E. Initiation of Right to Information / Social Audit

If the Government Departments provide you with information regarding various development programmes / schemes

46. Do you think that there is enough transparency (explain the term to the respondent) in the working of the Government? (Code: Yes – 1, No – 2). Ask question 47.
47. Please specify reasons for both answers. Ask the respondent to describe.
48. Do you think that transparency will lead to better accountability (in context to implementation) on the part of the Government? (Code: Yes – 1, No – 2). Ask question 49.
49. Please specify reasons for both answers. Ask the respondent to describe.
50. In your opinion what are the two most appropriate reasons for the lack of awareness amongst people on the issue of right to information-



Reason-1


Lack of education – 1 









Lack of information – 2 

Shyness / introvert behaviour – 3 





Reason- 2

Lack of accessibility to the responsible authority – 4

Lack of Interest – 5

Fear in mind – 6

Pessimistic attitude towards Government programmes – 7

Any other – 8 (please specify) ____________________________________



      
51. Who is primarily responsible for concealing information in government departments? Code: Politician – 1, Bureaucrat – 2, Panchayat Functionaries – 3, Any other – 4 (please specify) _________________________________

Brief about SOCIAL AUDIT  (DO NOT READ OUT TO RESPONDENT. To be explained to the respondent in common man’s terms.)

Social Audit is a process in which details of resources, both financial & non-financial, used by public agencies for development initiatives are shared with the people, through a public platform. Social Audits allow people to enforce accountability and transparency, thus providing the ultimate users an opportunity to scrutinize development initiatives. 

This entire process is in two stages: In Stage1 the information is made accessible, which is seen and understood by the citizen. In the Stage2 the citizen, seeks clarifications / questions the authorities on the physical & financial statements.

52. In your opinion, if you do not place a demand for services, what could it lead to? (DO NOT PROMPT THE RESPONDENT).
	a)
	
	f)
	

	b)
	
	g)
	

	c)
	
	h)
	

	d)
	
	i)
	

	e)
	
	j)
	


53. What is the extent of corruption in development programs in your area (in context to the implemnetation of developoment programmes / schemes)? (Code: Extremely corrupt – 5, Highly corrupt – 4, Moderately corrupt – 3, Less corrupt – 2, Not corrupt – 1).
54. Please name the areas / institutions where corruption is prevalent. (Ask the respondent to list the institutions. DO NOT PROMPT)
	a)
	
	f)
	

	b)
	
	g)
	

	c)
	
	h)
	

	d)
	
	i)
	

	e)
	
	j)
	


55. What, according to you, should be done to reduce corruption? (Ask the respondent to describe. DO NOT PROMPT)

Name of Team Member with code: _______________


Name of Team Leader with code: ________________
Date: _____________
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