Project Title: Social Audit – Study of its Present Status and Recommendations for Improvement 

Instructions for GD moderator

· Sample: 1 GD to be conducted with every selected RWA / MTA in Delhi

· Total Duration: Maximum 90 minutes

· Target Audience: RWA / MTA members 

· All discussions to be recorded on tape (Dictaphone) and transcribed on paper (dialogue by dialogue) in English / Hindi. The transcription has to be attached along with this schedule and submitted to the Office. 

· Transcription header details: Name of team leader, interview conducted by (name of GD coordinator), date, place, address, phone numbers, name of participants, their age, occupation.

· All sections of the GD instrument have to be answered. Blank answers will not be accepted.

Dos and Don’ts for GD Moderator

· PLEASE REQUEST THE PARTICIPANTS TO DESCRIBE AND ILLUSTRATE WHEREVER APPLICABLE.
· GD moderator SHOULD NOT prompt the participants.

· GD moderator should ensure participation from all the participants.

· GD moderator should ensure that a few persons SHOULD NOT dominate the discussions.

· GD moderator should ensure that all the topics are covered.

· GD moderator should ensure that all topics should have equal weightage in time.

Instructions for conducting GD

1. Introduction About Yourself & Team

2. If required, produce letter from Planning Commission, 

3. Brief introduction about participants (Name, age, education occupation)

4. Brief introduction – general (e.g. information received through TV channels, newspapers, information received on current topics like Lok Sabha elections, etc.)

5. Begin GD

GUIDELINES FOR CONDUCTING GD 

WITH 

MEMBERS RWA / MTA listed under Bhagidari Scheme

1. How many of your members are aware of the Bhagidari Scheme? (Please indicate numbers or percentage)

Number


Approximate %

2. How were the members educated / made aware about the scheme? (Please describe)
3. To what extent has Bhagidari affected your work / lives? 

(Please ask respondent to describe the scenarios: before launch of Bhagidari and after its introduction)

4. How often does your RWA / MTA meet to discuss various issues? (Frequency of meetings)

5. Which are the departments you are interacting with and what are the BROAD ISSUES pertaining to them? (May be noted on separate sheet)
DEPARTMENTS

1.
Delhi Jal Board (DJB)

2.
Delhi Vidyut Board (DVB)

3.
Municipal Corporation of Delhi

4.
Department of Environment and Forests (E&F)

5.
Delhi Police (DP)

6.
New Delhi Municipal Council (NDMC)

7.
Sales Tax Department

8.
Weights and Measures Department

9.
Industries Department

10.
Any other Department (please specify name ______________________________________)

6. How do you ensure that the decision taken, at the Bhagidari meetings, are implemented by the respective Govt. departments? If it is not implemented or delayed, what do you do?

7. What does the RWA / MTA do to ensure consistent progress of the project by the concerned department? Does the department update you on the progress of the project OR Do you demand for a progress report from the department? 

8. If the officials of the Department are uncooperative, whom do you approach for Redressal of Grievances?

9. What, according to you, are the problems in the existing Bhagidari scheme, which hamper its effectiveness?

10. Please provide suggestions to strengthen the Bhagidari scheme?
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