Project Title: Social Audit & Gram Sabha – Study of its Present Status and Recommendations for Improvement 

DEPTH INTERVIEW SCHEDULE – BANK OFFICIALS

INSTRUCTIONS TO FIELD RESEARCHERS

GENERAL 


· This schedule has to be administered at State, District and Block level.

· This is an IN-DEPTH INTERVIEW Schedule. The respondent has to be probed for responses for all the questions.

· DO NOT PROMPT THE RESPONDENT AT ANY STAGE, UNLESS SPECIFIED.

· All questions should be administered. No question should be omitted / ignored unless specified.

· Name and code of team leader / members have to carefully filled along with the date. (End of schedule)

· Please contact Team leader in case of any doubt.

SPECIFIC

· In question 11, a Flow Diagram has to be shown for dissemination of information from Point of Origin to Point of Destination. Please request the respondent to draw / describe.

· If interviewing official at State Level, code for questions 2 & 3 will be 9.

SAMPLING

· At State Level – MD / CGM of Lead Bank of State, Scheduled Banks / Cooperative Banks, CGM of Nabard – 5 

· At District Level – Managers of Scheduled Banks / Cooperative Banks – 2

· At Block Level – Managers of Scheduled Banks / Cooperative Banks – 2

1. Name/Code of State (Code: 1 to 8): _____________________________

2. Name/Code of District (Code: 1 to 2):  ___________________________

3. Name/Code of Block (Code: 1 to 4): _____________________________

4. Name of the respondent: Mr. / Ms. / Dr. (tick whichever applicable) (Please request the respondent for his/her Visiting Card)_________________________________________

______________________________________________________________________

5. Please provide your telephone number: _________________________________

6. In context to implementation of Government programmes, please describe the nature of activities of the Bank. Please request the respondent to describe.
7. Please name the Government schemes, where Bank is involved in providing support services.

8. As most of the Government schemes have an inbuilt subsidy component, does the bank provide information to the public about the subsidy? If YES, please explain how. If NO, please explain why not? Please request the respondent to describe.
9. What channel / route is adopted to offer banking services to the public? Please request the respondent to draw / describe.
10. How does your Bank coordinate with the following: Please request the respondent to describe. 
	
	
	Contact Person
	Issues

	1.
	DRDA
	
	

	2.
	Block Office
	
	

	3.
	Gram Panchyat
	
	

	4.
	Gram Sabha / Beneficiaries
	
	


11. In context to the Government programmes, please explain the channel of transfer of funds. (Please draw flow diagram – point of origin to point of destination) Please request the respondent to draw / describe.
12. How are the various stakeholders (mentioned in question 10) involved in the process of flow of funds? At which point in the above diagram are they involved. Please request the respondent to point out in the diagram drawn above.
13. Do representatives from the public raise any doubts / seek clarification regarding the schemes / programmes from the Bank? (Code: Yes – 1, No – 2). If YES, ask question 14, if NO ask question 15.
14. How are their doubts clarified? Please ask the respondent to describe in detail.
15. Why, do you think, the public does not raise any doubts / seek clarification regarding the schemes / programmes from the Bank? Please ask the respondent to describe in detail.
16. Are you aware about Right to Information for citizens? (Code: Yes – 1, No – 2). If YES, ask question 17, 18, if NO ask question 19.
17. Please enumerate the salient points of the same. Please ask the respondent to describe.
18. How is a common citizen affected by Right to Information? Please ask the respondent to describe in detail.
19. Would you like to share information with the public? (Code: Yes – 1, No – 2). Please specify reasons for both answers.
20. How would you like to share the information? (Code: Willingly – 1, Only when demanded – 2, Both situations – 3). Please specify reasons for all answers.
Brief about SOCIAL AUDIT  (DO NOT READ OUT TO RESPONDENT. To be explained to the respondent in common man’s terms.)

Social Audit is a process in which details of resources, both financial & non-financial, used by public agencies for development initiatives are shared with the people, through a public platform. Social Audits allow people to enforce accountability and transparency, thus providing the ultimate users an opportunity to scrutinize development initiatives. 

This entire process is in two stages: In Stage1 the information is made accessible, which is seen and understood by the citizen. In the Stage2 the citizen, seeks clarifications / questions the authorities on the physical & financial statements.

21. Do you think that there is enough transparency in the working of the Banks? (Code: Yes – 1, No – 2). Please specify reasons for both answers.
22. Do you think that transparency will lead to better accountability (in context to implementation) on the part of the Banks? (Code: Yes – 1, No – 2). Please specify reasons for both answers.
23. Do you think that Social Audit will prove as an effective implementation tool for programmes? (Code: Yes – 1, No – 2). Please specify reasons for both answers.
THANK THE RESPONDENT FOR HIS / HER TIME & INVOLVEMENT.


Name of Team Member with code: _______________


Name of Team Leader with code: ________________
Date: _____________
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